TATA MOTORS

User Guide for Tata Motors | Service Connect

. Setiten To download the app, please visit google playstore using the below
P Google play URL or scan the QR code

https://play.google.com/store/apps/details?id=com.ttl.customersocialapp&hl=en

Scan QR

The App will be available on App store
soon for IOS devices
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Features available

Feature List Feature List

Customer Registration/Login/Retrieve password

Home Page (Live notifications/Weather widget/Quick
access buttons/Navigation drawer)

Vehicle Registration (Single & multiple)
Vehicle Details viewing to see details of the vehicle
Service Booking to book your next service using the app

Booked service history to see the list of all bookings done
through app

Maintenance Cost to see the summary of your service cost
Complaint Registration to register your grievance (if any)
Registered Complaint viewing to view all past complaints
Service Cost Calculator to know estimate of your next service
Feedback (Generic/Post Service)

Service History viewing (Summary/Expanded-detailed)

My Documents tagging in App-Personal & Vehicle specific

Live Notifications viewing & receiving from Tata
Motors

Dealer Locator to locate our service network
GPS Trip Meter to tract your trips
Vehicle Finder to locate your vehicle

Traffic & weather

Customer Details (Update details/Change Password)
Maintenance Tips

Reminders on various important vehicle activities
Info & updates

Terms of Use &

Emergency Contact & location sharing to our call center
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—Customer Registration

.l 58%m 8:34 AM O Al61% 8 9:25 AM

@ LA Al61% % 9:26 AM

TATA MOTORS

== ===

Registration

*First name

Registration

*Address |

*Select State

*Last name

User ID

*Select City

{ *User Id
*Password

Forgot Password?
i Alternate Contact number
Sign In
( Sign Up )

*Address

| agree with terms and Services

CANCEL SUBMIT

*Select State

Select an User Name & Password
(User Name has to be unique & pls
don’t forget the same) and click on

“Submit” to create an account

Pls fill in all details in the
Registration page. Scroll down to
see more

First time users need to create a
login by clicking on Sign Up button
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ustomer Registration & Vehicle registration

All61% % 9:28 AM { All61%& 9:29 AM

*Select State

y

without knlf?" Registration Number

*Pincode q .
Your Vehicle is not yet registered. r_'eg|5ter|n_g a
single vehicle, Ll

U you’II not be Enter Chassis Number
& PROCEED NOT NOW able to access

o all the features

= Userid already exist. Try another. SUBMIT

| agree with terms and Services

CANCEL SUBMIT

Click on Proceed and you'll be given
a choice to register a vehicle with
either “Registration No” or “Chassis
No”

After successful registration, you’ll
be taken to the landing page and
prompted to register a vehicle if

none is registered

You’ll get an error as shown above
if you try to select a duplicate user
ID
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a v © "E atl61% & 9:30 AM

Vehicle Registration X

WB06L2074
OR

||,,:: . ,I.I||'|.- -

SUBMIT

Lets say we enter “Registration
Number” and click on submit

Vehicle Registration

ll61%& 9:30 AM a @ S AR aer%gk9:31 AM

Vehicle Registration X

(Reg.No: WBO6L2074)

x Your Vehicle is Verified.

Vehicle Fleglstratlon Please Enter the full 10 digit Mobile Number

(Reg.No: WB06L2074) (******+**T762) to proceed

Your Vehicle is Verified. 8097088762
Please Enter the full 10 digit Mobile Number

(*****xxx762) to proceed SUBMIT

er Mobile Numbe

SUBMIT

FORGOTTEN YOUR MOBILE NO?

System will fetch the Primary
mobile humber maintained in User has to enter the complete
Siebel against the Vehicle & display mobile number and click on submit
the last 3 digits
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Vehicle Registration

P @ B uE ll61% & 9:33 AM

all61% 8 9:32 AM

lI,'I (:} ""Q‘ H 1' ‘lIIﬁl'::'i:-i 932 AM

< VM-TATAMO

Password(OTP). NEVER
SHARE THE OTP WITH
ANYONE. TATA MOTORS
NEVER CALLS TO VERIFY IT.
The OTP is 19047.

Vehicle Registration X

Vehicle Registration X

(Reg.No: WB06L2074) (Reg.No: WB06L2074)

Your contact details have been Verified.

Your contact details have been Verified. “Re-send OTP”
We have sent an OTP to the registered

Mobile Number (*******762)
Message Ref No: 28

We have s.ent an OTP to the registered is ticked so

that user
Message Ref No: 28 enters the OTP
against the
current request

. ' #Message Ref No:28

0 register your vehicle
WBO06L2074 in Tata Motors
customer service mobile app
please use One Time
Password(OTP). NEVER
SHARE THE OTP WITH
ANYONE. TATA MOTORS
NEVER CALLS TO VERIFY IT.

The OTP is 17842,

v

17842

SUBMIT RE-SEND OTP SUBMIT RE-SEND OTP

Enter the OTP and click on

The OTP is sent to the mobile “Submit”. If the same matches, the

If the mobile number entered by vehicle will be registered in the app

user matches, an OTP will be sent number in the form of an SMS. The d 1l be taken to th hicl
to the mentioned mobile number Message Ref no is also sent in the elnel YOI pE slEin 1g brE vl

for verification OTP for pin pointing details page
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P O O all61% & 9:33 AM , \ © NE Al61% % 9:34 AM

Customer Sery... [&]=====] =  Customer Serv.. EE==)

@ Vehicle Details | | @? Vehicle Details

ADD VEHICLE |
Select Vehicle

WB06L2074

=
& » VEHICLE DETAILS » VEHICLE DETAILS

TATAM INSURAN
& » TATA MOTORS INSURANCE ) CHORSIHCH O Chassis Number MAT612274EKB048

07

a EXTENDED WARRANTY B S ————— . —
& EXTENDERAR AT Engine Number 273MPFI12BVYK04
212

(&) » ANNUAL MAINTENANCE CONTRACT & ANNUAL MAINTENANCE CONTRACT

Fuel Type PETROL
@ » 24*7 AGREEMENTS 24*7 AGREEMENTS Model Nano

4 » CUSTOMER DETAILS CUSTOMER DETAILS Variant Nano Twist XT
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—Vehicle Details & Set Reminder

OB AMl61%& 9:35 AM

@ "W .aler%k 9:36 AM ayd @ @M ale2x @ 9:37 AM

=  Customer Sery... [2]mm=e]

—

& v VEHICLE DETAILS

Customer Serv... [2]=====]

)

Customer Sery... [2]m==e=]

Reminder

.

Chassis Number MAT612274EKB048
07

Engine Number 273MPFI12BVYKO4
212

Fuel Type PETROL

Select Datd Select Timeé(©
SUBMIT

Q ~ NEXT SERVICE DATE

SUBMIT

Model Nano

Variant Nano Twist XT

Color PEARL_WHITE

Sale Date 2014-09-30

Warranty End Date  2018-10-03 WEOSE 2R ot Seg;ct:

Last Service Date 2016-01-10

Vext Service Due 2016-09-30
Jate

Date & Time

Under Vehicle Details, if you click
on the "Next service Date” field . below. There is a Delete Icon to
T T T ! auto picked but you can change the '
it will take you to the Reminder same) and click on submit delete obsolete_or incorrectly set
page reminders

Pick the Reminder Time (Date is ine’submitredireminaer appears
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)

Set Reminder page

i © "E Al 62% & 9:38 AM
= Customer Serv...

Y s@ LA Al 62% % 9:38 AM
= Customer Serv...

2:24 e on s

"R
L i |

You can set
different types of
reminders from
this page. Same
reminder can be

Reminder Type set for multiple
vehicles which will

Ongoing

t[_, Connected as a media devi..

Select Datd liiil Select Timé(D

Next Service Date
Insurance Renewal

AMC Purchase/Renewal

Extended Warranty Purchase/Renewal

PUC Renewal

appear grouped.

Expand the group

to view individual

reminders under
the same

category/Group
\ 4

SUBMIT
L " NEAI SERVILE UAILE
£ ~ PUC RENEWAL

WB06L2074 PUC Renewal

Date & Time 07-Jul-2016
Q28 AM

O Searching for GPS

Notifications Clear
) Customer service applicati..

2:24PM

SWWE Customer Service A.. 2:24 PM

WBO06L2074 Next Service Date

10 mins prior to the set date & time you'll
get a calendar notification & an app
notification on the exact set time




TATA MOTORS

; Home page

Navigation Drawer Weather Widget
(GPS & internet is

Customer Sery... [&]memse] necessary to detect
city & show

updated weather)

0
_Cj_ 29.3°C s Click to navigate to
AN “Traffic & Weather”

page

(O] H§ Jll62% g 9:46 AM

Customer Serv... [&]m=m===]

Home

The Navigation Drawer & Service Booking

gives access to all the
pages & features of the Service Booking
App History

LJ I ) d a t es I Customer App

Tata Motors is all set to launch a new Customer
App. Look-out for more info

Live Notifications. Click

(i A navigate to the .
Klte 5 AU[O EXDO I é:;'%xkﬁsunvmleual Lo to ) a ga O Note: Wlthout . .
Tata Mokors has trwelled ak the Ao Expo 2016 the Notifications page for . : inal Maintenance Cost
Tata KITE 5 compact sedan (codename). The . il registering a single
vehicle, some of the
Links won't be Complaint
I.@ @e n accessible Registration
Service h‘:-w'k”iﬁ,l Maintenance Cost Complaints ] Complaint
Registered

IR

Cost Calulator Feedback Service Histroy QUiCk access menu

=

Customer Details

E Cost Calculator

My Document Vehicle Detail

o
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@ % @ W alo2 @ 9:47 AM k4 @ UMW alo2%d 9:47 AM

Customer Serv... [2[=====] = Customer Serv... [8][=====]

I_“% Service Booking Service Booking

& » VEHICLE DETAILS & v VEHICLE DETAILS

4 ' CUSTOMER DETAILS | »

% » SERVICE DETAILS Registration Number

® » COMPLAINT DETAILS WB06L2074

(N T T ——
RESET SUBMIT 4 » CUSTOMER DETAILS

% » SERVICE DETAILS

® ) COMPLAINT DETAILS

Expand the Vehicle Details
collapsible component & select a
Vehicle from dropdown that you

have registered

Navigate to Service Booking page

- Service Booking page

avy O All62% % 9:48 AM

= Customer Serv... [2[=====]

2~ CUSTOMER DETAILS

Email ID

Mobile Number

e
SHANTANU

Last Name
BHATTACHARJEE

%, » SERVICE DETAILS

© » COMPLAINT DETAILS

RESET SUBMIT

ID & Mobile Number) if you see the
details fetched from System is wrong
Note: The details will not get reverse
updated in System but, will be used to
only send an SMS & email on booking

\ confirmation

" You may edit the Customer details (Email

A
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Service Booking page

@ & B alsxik 9:50 AM | Qv o 58 .k 952 AM o @ N AW alenm 9:52 AM

Customer Sery... [2][=====] = Customer Serv... [&]m==s=] =  Customer Serv... [2]=====]

4 '’ CUSTOMER DETAILS

~ SERVICE DETAILS
i ® ~ COMPLAINT DETAILS

: . B » SERVICE DETAILS
Tick to request for mobile serv..

Complaint Area | »
© ~ COMPLAINT DETAILS

Dealer City Complaint Description |

| »

Customer Voice

Dealer Contact Number
7710067001 Customer Voice

Booked for Date

ADD COMPLAINT

ADD COMPLAINT

RESET SUBMIT

Booked for Time

RESET SUBMIT

The added complaint is visible
below. You may delete a wrongly
added complaint by scrolling to the
right. Click on Submit to register
the Service request

Add Complaint Details related to
your vehicle & click on Add
Complaint.

Fill in all details (You may select
Mobile Service Van)
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On Successful booking, the SR
number will be displayed on screen

Service Booking page

PO o @ HBN ile%k 10:07 AM
< VM-TATAMO

#Message Ref No:28

To register your vehicle
WBO06L2074 in Tata Motors
customer service mobile app
please use One Time
Password(OTP). NEVER
SHARE THE OTP WITH
ANYONE. TATA MOTORS
NEVER CALLS TO VERIFY IT.
The OTP is 17842.

Dear Customer, SR registered
for vehicle WB06L2074 on
02/22/201610:1:00 @
CONCORDE - WORLI

AM &

; g { s =3 To Manager
= x [ 2 2 Meetin Retention reports £3 g
G Ignore | 3] g

L@ |_ - EJ Team Email v Done

u:_g.Junk' Delete  Reply R;[Tlly Forward E‘@ More + =] Reply & Delete £ Create Mew|

Delete Respond Quick Steps

Mumbai PVEU ]

To SHANTAMNU BHATTACHARIEE [ Mumbal

0 You forwarded this message on 2/19/2016 10:21 AM.

Dear Customer

Thank you for booking your Vehicle™s Service through Mobile with Tata Motors.
Your Service Booking details are:

Service Booking No SR-CcdMum/WP2-1516-019161

Registration No WBO0G6L2074

Preferred Booking Date/Time 02/22/2016 10:1:00

Residing City ~ KOLKATA

Dealer Name CONCORDE-WORLI

Dealer Contact No

Booking Status New

You'll receive an SMS with the
confirmation of the booking

You'll also receive an email on the
booking confirmation with more
details
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-—Service Booking History page

@ AP aloex 10:10 AM ay o m W sk 10:10 AM

avy ORHE All64% g 10:17 AM

= Customer Serv... [2]m=====]

<0 Service Booking History

Customer Serv... [2[====] = Customer Sery... [&]m=m==e]

»
s 2 BOOKING H 0

2 SR-CcdMum/WP2-1516-019161
= “weosl2074  02/22/2016

Kms 600

) SR-CcdMum/WP2-1516-019161
WB06L2074 02/22/2016

Service Booking

Model Nano
Book for Time 10:1:00

Book for Dealer CONCORDE -
WORLI

Maintenance Cost

Complaint Service Type Paid Service

Registration

MSV Flag N

Registered

]
o Complaint
=

' Cost Calculator

You'll see history of all the
Bookings done using the customer
app (Specific to user ID only)

Navigate to Service Booking History
Page

additional details and Set

page

Click on a particular booking to see

reminder to navigate to reminder
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vice Booking History & Set Reminder

all64% % 10:18 AM P ORHY ales% @ 10:19 AM

= Customer Serv... [][m==e=]

Customer Sery... [2]=====]

Reminder

The registration
number, type of
reminder & date is | »

auto-picked
Select Datd Select Time(V)
SUBMIT

= L R N A LR L S e T

SUBMIT

£ » PUC RENEWAL

£ ~ SERVICE BOOKING

WB06L2074 Service Booking

£ » INSURANCE RENEWAL

Date & Time 22-Feb-2016 |
7:16 AM

In the reminder page, pick the
Reminder Time (Date is auto picked
but you can change the same) and

click on submit

Click submit to add the reminder
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Android Screen Monitor — bt

at s il Ll65% @ 10:25 AM

=  Customer Serv...

Service Booking

Service Booking
History

Q|

Maintenance Cost

&

Complaint
Registration

Complaint
Registered

© B

Cost Calculator

&

Navigate to Maintenance Cost page

Maintenance

- (+) 0 A

Q Maintenance Cost

BUOBLZ0 74

Unscheduled
Repairs

Bodyshop

oGN] LIST

ANNUAL EXPENDITURE ON
MAINTENANCE

2,0
30 fo
25
20
15
10
5
0
2015

W Number of Visits Invoiced Amount

Cost page

Data is shown in groups
for easy understanding.
Service Grouping is
done in the following
way
» Service type contains
Free or Paid
service =Scheduled
service

« Service is Accident
=Bodyshop

« Any other Service
type=Unscheduled
repair

Select Registration number to see
the details in the appropriate

Service Type group in either list or

Chart view

Q¢ s LH
= Customer Serv...

aless @ 10:26 AM

Q Maintenance Cost

WB06L2074

Scheduled
Services

Unscheduled
Repairs

Bodyshop

CHARTHERL

Expendnure No. Visits
(in Rs)

29.0

The data represented is
Service Type group wise, year
wise- Customer visit count & the
amount spent by the customer




TATA MOTORS

—Complaint Registration page

B uhA allessl 10:27 AM O Ale5%@m 10:27 AM P O qlle5%@| 10:30 AM

= Customer Serv... [2[=====] =  Customer Serv... [g]=====]

n Complaint Registration n Complaint Registration
Registration Number Vehicle Varient
Nano Twist XT

Not Available

Customer Sery... [2]m=====]

- Service Booking
History

E| Maintenance Cost

n' Complaint
Registration

6 Complaint
Registered

WB06L2074

compilaint Sub Area

| Probl
Cost Calculator roblem Area

Complaint Background

E Feedback
Select Registration number to o
Navigate to Complaint registration proceed with complaint booking Ex;gliéntﬁclal ;r;fe\?;izgaiaogniitlgi'nts
background field

page (Select Not Available for pre-sales
complaints)
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— Complaint Registration page

a g nhA Jl65% @ 10:30 AM P &8 "E le5%® 10:31 AM

= Customer Serv...

Resolution Required I
Mobile Number / \

This number will be
further used by our Tata
Compaint Registered CR No: Motors team to
1-32644134651 communicate with you

= for resol_ution of your
grievance

Dealer Contact Number k /
7710067001
RESET ' SUBMIT ’

Dealer City

On Successful registration of
Scroll down to access further : .
: : : complaint, you’ll be able to see the
details. Fill all of them & click on )
Submit Complaint reference number on

your screen
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- Complaint Registered page

& 40P ales%m 10:33 AM adyd o "W sy 10:33 AM ¢ oo @ %M P) alesm 10:34 AM |

= Customer Sery... (&[] = Customer Sery... [2][me===]

n Complaint Registered n Complaint Registered

> 1-32644134651 . 1-32644134651
WB06L2074 19-Feb-2016 WB06L2074 19-Feb-2016 |

Customer Serv... [8][===s=]

Maintenance Cost

Complaint
Registration

Complaint
m Registered

f] Cost Calculator

Date: 19-Feb-2016

Model: Nano

Primary complainDiedar Service Related

Sub Area: Service Cost

- Feedback Oblem Area:
—
igh chages

¥0) Service History

@ Vehicle Details

: : : You'll see history of all the
Navigate to Registered Complaints Complaints created using the Click on a particular complaint to
History Page customer app (Specific to user ID see e cete e

only)
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- Cost Calculator page

=  Customer Sery... [&]m==s=] Customer Seryv... [&]mmmes)

Customer Serv... [2][====]

Cost Estimate Calculator

Cost Estimate Calculator

Complaint

I Registration
Free Services Free Services
o' Complaint
Registered
[ Cost Calculator MHO01BK3617
MH04GUO468
%%, Feedback Select State
MH43AJ7480
@ Service Histﬂw Select C|ty MHO1MA9092
@' Vehicle Details ST
MHO02CB706
Select either “Free Services” or Lets select “Free Service” first.
Navigate to cost calculator Page “Paid Services” to calculate cost of Select vehicle registration number

schedules services from the list of registered vehicles
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Customer Serv... [2]=

[

“l The approximate
cost of
Labour/Spares/Con
sumables is
EES———— T S displayed for
‘ selected models

: : Select all the
l” ) required details
and click on Fetch

Free Services

‘ Select State

Select City = :
¢ ‘ Cost of Consumables

TOTAL ESTIMATED COST

% 1765
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Cost Calculator page

= Customer Serv... [2]mmme] = Customer Serv... [&]mm=me=] = Customer Serv... [8]=====]

H .
| Cost Estimate Calculator

H .
| Cost Estimate Calculator

Cost Estimate Calculator

Paid Services Paid Services

Paid Services

iz,

'MHO1BK3617

MH04GU0468 )
KM/Period (In months) Select State

MH43AJ7480

45000/36 Select City

MHO1TMAS092
60000/48

3

MH4T7A8299
75000/60

MHO2CB706

90000[72 Nrct nfl alhAanr
Similarly select the Paid Service Select the Registration number and Select the remaining details of
Tab for cost calculation for Service interval according to your State & City and click on fetch

schedules paid services vehicle status
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Customer Sery... [&[m==e=

Paid Services

TOTAL ESTIMATED COST

< 9275

-~ Cost Calculator page
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Feedback page

Customer Serv... = Customer Serv...

Complaint

= Registration

..J Feedback

Complaint

Registered Generic Post Services

Feedback X

E Cost Calculator Select Feedback Type | -

| am here to give Feedback on

Select Feedback Type
Generic

m Feedback

Feedback on the App
POST SERVICES

6 Service History )
Feedback on Product-Vehicle

@ Vehicle Details Feedback on Call center

Feedback on Mega-camps

& My Documents
Feedback on AMC

You’ll be prompted to select either Let’s select Generic feedback

H A\Y N /4 A\Y d n first...-
Navigate to Feedback page Generic feoerdg:slz Service Select any Value from the list to

give a feedback
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Feedback page

@ AP alcoem11:26 A ‘
' ) Customer Serv... [&[=====
Customer Serv... & ===

..J Feedback

= b Feedback
o Mumbs =X

Post Services

Generic

Festbackonthe st

Your FeedBack

Service Booking Maintenance Cost Complaints

Service Date

Registation Number
) B

( susmIT ) E =5 59 (3-5)
Cost Caluiator Feedback Service Histroy (0-2) Poor Avarage
° ) (8-10)
a @ . (6:2) Good Excellent
My Document Vehicle Details Customer Details

Type in your feedback which is free
text entry and click on Submit

On successful submission of
feedback, you will come to the
home screen and see a flash

massage

Now lets navigate to Post
Services feedback tab
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Feedback page-PSF

=  Customer Serv... [2[=====]

Feedback Feedback

Post Services Post Services

displayed over
here are those
Job Card Number which were closed
in System but does
not have a PSF
survey against it

Services Type

Paid Service
JC-Fortune-N-1516-000989

Q€eivice vdle

(3-5)
Avarage

(8-10)
Excellent

Service Date

12-02-2016

(3-5)

(0-2) Poor
Avarage

(0-2) Poor

(8-10)
Excellent

(6-7) Good

(6-7) Good

Select the Registration number &
then select the Job card number (s)
corresponding to the Reg number

Select the Job card number and
start giving feedback

=  Customer Serv... [&]=====]

-.J Feedback

Post Services
Please rate the ability of Dealership to

schedule service visit as per your
request

9

Please rate the time taken since you
arrived till handed over the car to Service
Advisor

Please rate the Courtesy / Friendliness

For the questions feedback are to
provided by sliding the slider
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- Feedback page-PSF

“In the scale of 1 to 10, please rate your
overall service experience”

10

Provide all the
feedback and click
on Submit

( sSusMIT )
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Service history page

@ Cost Calculator Service History

Service History

4
Service ”IIId FIEE KMs

Serviced CONCORDE  Date 23-11-201 =
type Service

At MOTORS 5
D Service History (INDIA) LTD - /I

Invoiced 1500
Amount

Complaint Customer
Description Voice

SCHEDULED

I SERVICE

3005800 Free Services

Dealer MUMBAI Dealer 7710067001
City Contact

& Vehicle Details .
Service Campaign KMs 73850 I Body Repairs
type

gj My Documents Invoiced 3718 ] }
Amount Paid Services

VALUE ADDED
SERVICES

: , Serviced CONCORDE Date 13-10-201
Q Notifications o e -
(INDIA) LTD -
3005800

I Unscheduled Repairs

Job Job
Description Status

THIRD FREE SERVICE

C?J Dealer Locator Dealer MUMBAI Dealer 7710067001
City Contact

Select the Vehicle registration
number from the dropdown and
service history (in summary form)
is displayed

Click on the Expand Collapse button
to show/hide the details of any
displayed service.

Navigate to the Service History link
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y Documents page

=  Customer Sery... [&]mmme=)

Customer Serv... [&[mm==e=]

License, Passport, Pan
card, Voter ID, Aadhar &
|: - Others are user specific
‘= .
neense M insorance U oue Insurance, PUC & Vehicle

are vehicle specific. This

a=2 means you’ll have to tag
— a vehicle registration
PAN CCARD VOTFR IN

number against any

Service History

Vehicle Details

)]

Notifications

D

0 Dealer L a I= picture in these
& ealer Locator @ E categories

- AADHAR VIHICLE OTHFRS

= GPS Trip Meter

2 Alahinal Cindar
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Customer Serv... [2]=

= Registration Number v

Please select regestration no

Let us click any Vehicle specific
category say PUC. If you click the
New button, it will display an error
to select a registration number first

=  Customer Serv... [g][=====]

(=] WB06L2074 v

C+

Click on any image to

< ~”’“ display further options

Select a vehicle from the dropdown
& it will display any already tagged

picture against it in the selected
category

My Documents page

My Document

Your Image

On click on any thumbnail, you be
given an option to delete or view
the image. Choose accordingly
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My Documents page

Take Photo

Choose from Gallery

Cancel

Discard

( If you want to tag a new \

: If u choose gallery, it will show all Upon clicking a picture using the
CI?SS%T?R;’ li::/sc;ut&gnve%ﬂa %e the existing images in your mobile camera, the preview will be
: : o to tag any. If you choose camera, displayed. Choose Discard to
given the option to either choose the C £ ur devi " tak ict S t
from gallery or Take a picture e Camera of ur device will open. aker a new picture or Save to
Take an appropriate picture confirm the image

\_ using your camera W, \_ 4 -

4
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- My Documents page

= Customer Sery... [&]mes

Upon saving, the new
Picture will be tagged
in the category to
view anytime
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Service History

Vehicle Details

)]

Kite 5 Auto Expo | »

Tata Motors has unveiled at the A

My Documents

Dealer Locator

Service Booking | Maintenance Cost

H |

% GPS Trip Meter

Cost Calulator Feedback
- 4
Vehicle Finder I @
My Document Vehicle Details

Customer Serv... |

2 [meme ]

Mon, Apr 04

po 2016 the

Tata KITE 5§ compact sedan {codename). The

Mobile Apps | custome asp foc 10

The Tata Motors Service Connect app is getting
launched for Android devices will soon be launche .

Complaints

O

Service Histroy

Customer Details

Customer Serv... (2

Various categories
of notifications on

e \ Q Notifications

@ Tata KITE 5 unveiled at Auto Expo
2016
Tata Motors has unveiled at the Auto
Expo 2016 the Tata KITE 5 compact...
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Notifications page

= Customer Sery... [2[meme / \
Notifications shown to

A Notifications the customers are
dynamic. Once the
content is created

online it will be

displayed to the
customers on their app

live. Also, certain

NOTIFICATION

Tata Motors Mega Camp is Back

The most rewarding mega service camp is
back in March. You can avail exciting
discounts on Parts, Labour & other products.

notifications might not
Please get in touch with our authorized a
service network to avail these benefits be d Isplayed to a“

| €3 Online AMC Sale customers as they

Dear Customer, You can now purchase could be filtered
online AMC using our website ... "www. n Otiﬁ catio n ba sed on

£ New Gold AMC
Good news. We have introduced new P I"Od u Ct’ Customer

GOLD AMC for our vehicles at..attracti\ City, State, KMs run for

\ the vehicle etc. /
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Customer Serv... [..'!P:‘."_":t .:'-.'.:

g My Documents

Q Notifications

g GPS Trip Meter
Vehicle Finder
@ Traffic and Weather

I Customer Details

«

-

Navigate to dealer locator

N

4

Dealer locator page

= Customer Sery... [2][m=me=]

& Delear Locator

LIST VIEW

MAP VIEW

Shivaji Park

5 Shree Siddhivinayak
g Temple

Select State

Select City v | Select Model ~

a

-

Select the State/City & PPL

~

4

=  Customer Serv... [2][====]

8) Delear Locator

LIST VIEW

Tungareshwar
Vasai National Park

MAP VIEW

8
Mira
~Bhayandar (42}

1 |
a‘r;ay Gandhi
| Nitional Park Thane

4 Only the dealers who have )

the Latitude & Longitude
mapped in system will appear
as dropped pin in the Map

\ view )
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-

Customer Serv...

& Delear Locator

LIST VIEW

My Preferred Dealer

@ DEOGIRI AUTO - ANDHERI I
ADDRESS : 59 A/B, S.V. ROADNEAR
AMBOLI NAKA, ANDHERI
WEST MUMBA
MH-400059
PHONE/MOBILE :
D22
2679504
0

A
vird
12

EMAIL : jayantiiyerkini@de

In the List view, however all the
dealers will be shown irrespective
of availability of Latitude &
Longitude.

You can select the “Star” to the
right of any dealer to mark the
same as preferred dealer

4

Dealer locator page

Preferred Dealer

Do you want to mark this dealer as

preferred dealer ?

«

\_

You can choose to tag a dealer as
preferred dealer for your
information & records

N

4

.:9:, Delear Locator

€ CONCORDE MOTORS
ADDRESS : MAZDA INDU

ESTATE-WORY My Preferred Dealer X
E.MOSES ROA
IR CONCORDE MOTORS
MH-400018
MAZDA INDUSTRIAL ESTATE-WORLIOFF.
DR. E.MOSES ROAD MUMBAI MH-400018
PHONE/MOBILE :
vis PHONE/MOBILE:
e 2
bbzso 66280900
0
EMAIL: crm.worli@concordemo m
tors.com S
EMAIL : crm.worli@cofl pe you want to remove this dealer ?
<D

(Your selected preferred dealer can
be viewed by clicking on the

highlighted Star icon at any point

of time. You can also remove your

preferred dealer from the pop-up

N page J
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= Customer Serv... [&][m=me]

Click this icon to

o Del L call this number
X elear Locator

LIST VIEW

My Preferred Dealer
PHONE/MOBILE :

6628090
0

EMAIL :

—— ==

@ Show OnMap @Directinns :@rj BookSer |
vices |

¢

€ MARIGOLD CARS PVTLTD -

ler locator page-List view

h
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GPS trip page

Customer Serv... [2]= =  Customer Serv... [2[=====] = Customer Serv... [2][====]

Q

> i : D GPS Trip History

D GPS Trip Meter I

DISTANCE DURATION
0.000KM 00:00:00

Turkmenlstan

B Tip18 Feb 2016 16:43:58.pdf

B Trip19 Feb 2016 08:13:58 pdf

Vehicle Finder

\j%\v

é ,Paklstan
ok

<.-> Traffic and Weather
Afghanlslan
Iran

l Customer Details

’ Maintenance Tips : Bay of Bengal
Arablan Sea

Laccadive Sea

=] Reminder

Info and Updates

START TRIP STOP TRIP

a
( Click on the history button to see

Navigate to GPS trip meter Use the button “Start Trip”, “Stop the history of trip taken by the
page trip” to complete a trip logged in user. Click on any history
line item to see the PDF of the trip
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PS trip page

Trip19 Feb 2016
, 08:13:58.pdf

YOUR JOURNEY HISTORY

Go gle-
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Customer Serv...

Notifications

Dealer Locator

'339 GPS Trip Meter

@ Traffic and Weather
I Customer Details

‘@~ Maintenance Tips

Navigate to Vehicle finder page

Vehicle finder page

Parel [7)

Elphinstone @)
& Road Railway **

& @

SAVE LOCATION FIND VEHICLE

Click on save location after you
have parked your car (GPS Should
be on)

VEHICLE FINDER

Park Your Vehicle
Balasheth Mandurkar Marg,

Mumbai-400012,
Maharashtra,India

A pop-up will appear asking for
confirmation
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Vehicle finder page

VEHICLE FINDER
Parel 7]

Parel [J] Do you want to remove Vehicle location?
Balasheth Mandurkar Marg,
: e e  (@rsone Mumbai-400012,
N : ® ) Maharashtra, India

You are at Same Location
SAVE LOCATION FIND VEHICLE ‘ SAVE LOCATION ' ‘ FIND VEHICLE )

Click on Find Vehicle. It will display
The parked location will be the tracking path from your current Click on the remove pin button to
displayed using a dropped pin location to the parked location

clear the dropped pin
(GPS Should be on)
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Traffic & weather page

= Customer Serv... [&]m===] = Customer Serv... [2[mmse]

@ Traffic and Weather @ Traffic and Weather

TRAFFIC | WEATHER * TRAFFIC WEATHER

Friday 19/02

@®- Maintenance Tips Mumbai

E] Reminder

25.4°C

/&' Road Railway =S
/

Info and Updates =) 1.27km/h

Sun

Fri Sat

i i 2 S C
s = NS RAAAL /777 )
219C-349C  18¢C-34eC  209C-35¢C = 229C-302C  20%

@ Emergency Contact

E Terms of use

Click on the traffic Tab to see the Click on the Weather Tab to see the
traffic condition near your area. current & next 4 days weather
Navigate to Traffic & Weather page This API loads faster than the prediction in the current city. Pls
actual google maps and hence can note, GPS & internet connection
be used on slower phones should be on
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= Customer Profile page

Customer Sery... [2]m===] = Customer Serv... []me===]

. Customer Details l Customer Details

[7 7 CHANGE PASSWORD X
(O] O]
Shantanu Bhattacharjee Shantanu Bhattacharjee
MUMBAI MUMBAI

@- Maintenance Tips

E] Reminder

- D
v Password
Gender : Male Gender

Info and Updates L
Contact Number  : 8097088762 Contact Number  : Confirm Password

Alternate Contact  : Alternate contact Alternate Contact  : Alternate contact SUBMIT
Number Number

Email id : shantanu.bhattacharj Email id
ee@tatamotors.com

@ Emergency Contact

=y Terms of use

Address . 20th Floor, One Address
Indiabulls Center

@ Log out

You can view and modify customer

: : To edit the customer details, pls Scroll down & there is option
Navigate to Customer details detaalésdf;o;\:];giqugeiétﬁig ?rao%also click on the edit icon. All the for the user to change
page allerv in this pa epb clicking on editable fields will turn black in password for his login (If
9 Y page by 9 colour indicating edit mode required)

the camera icon
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Maintenance tips page

Customer Serv... | = Customer Sery... [2]m====] = Customer Serv... [E[===

\I’

’ Maintenance Tips ®- Maintenance Tips

Traffic and Weather
TROUBLE SHOOTING

Customer Details

o

Engine not Cranking/Starting
Engine cranks but does not start

Problems in Non-functional electrical
accessories

D

Reminder

Info and Updates

=y Terms of use

@ Emergency Contact
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Engine not Cranking/Starting X

Probable Cause:
* Loose or bad battery/electrical
connections.
Action be Taken:
* Check ignition fuse.
= Check, clean and tighten connections.
Check for any wiring damage

= Get your battery voltage checked

(12.4 Volts), if not found ok, then
charge or replace your battery.

Note: You can get in touch with any of our

authorized service network for this or call

our 24X7 helpline number 1800 209 7979 to

get on-road assistance in case of

breakdown

Maintenance tips page

Customer Serv...

%

‘9~ Maintenance Tips

TROUBLE SHOOTING
INTERIOR CARE

TROUBLE&AOOTING ﬂ
> & HYGIENE 4
L]

On clicking, details is displayed in
Pop-up window. You may scroll the
window if applicable for viewing

text & image

SAFETY
WIPERS

You can also navigate to the ELECTRICAL

topics from inside any topic
using the dropdown view

ALERTS & INDICATIONS

PARTS
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Customer Serv... [2]m==e=]

Customer Details

'®- Maintenance Tips

You can also directly set new
reminders from this page
Info and Updates ] F.QIGCI T”Pé }

SUBMIT

£l » PUC RENEWAL

@) Emergency Contact

=y Terms of use

£ » INSURANCE RENEWAL

@ Log out

You can see all the reminders £\ » SERVICE BOOKING
set from various activities in
this page
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= Customer Serv... [&]m===s=]

Info and updates

SERVICE PRODUCTS

To know more about our services and
offerings view the PDF now.

B VIEW PDF

CONTACT US

Head Office(Mumbai)

Tata Motors Limited One Indiabulls
Centre

Tower 2A & B, 20th floor,841, Senapati Bapat
Marg,Jupiter Mills Compound,Elphinstone
Road (West),Mumbai — 400 013.

serviceproducts.pdf

1) Extended Warranty

TATA MWOTORS

Service Products

Warmae B ot P D §

—Info & updates page

Customer Sery... [&[=====]

Info and updates

VUNIALI UD

Head Office(Mumbai)

Tata Motors Limited One Indiabulls
Centre

Tower 2A & B, 20th floor,841, Senapati Bapat
Marg,Jupiter Mills Compound,Elphinstone
Road (West),Mumbai — 400 013.

_ L, 91 22 66586000

€= 91 22 66586010

WHY SERVICE AT AUTHORISED
WORKSHOP ?

* Trained and experienced
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Emergency contact page

= Customer Sery... [&]m====]

@ Emergency Contact

@ Traffic and Weather
The emergency

contact number
is also shown
to the
customer for
reference. He
can click on the
number to call
our call-center

Share your Location X

Select Vehicle

CALLNOW: 18002097979

I Customer Details

-@- Maintenance Tips

-

Balasheth Mandurkar Marg,
Mumbai-400012,
Maharashtra, India

SHARE

Reminder

Info and Updates

E Terms of use

@ Emergency Contact

Navigate to Emergency contact
page. This facility is given to : : On clicking, select the vehicle
: ' customer location. Click on the . :
I e ope g e toshare AR S RO i S Sl en
faster reach-time

The dropped pin shows the
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Gmail

On clicking on “Share”, the
email applications available

with customer will be called.

He can select any relevant
one and email will get
composed automatically
with
customer details (From

profile page) and
the GPS location included
in the mail

Telegram

——Emergency contact page

(™ Compose

customerfeedback@tatamo...

WB06L2074 - Requires your
assistance-Chassis no:
MAT612274EKB04807

Customer just need to click
on send. Email ID will be
auto-populated (Currently a
testing ID is given in the
app)

Dear Team,
| need assistance from you. My
current vehicle location can be
accessed from google maps
using the link below. This may
also be used by you in addition,
to locate my vehicle if required.

All the details will be
available in the mail (Auto
populated)

Llnk http://maps.google.com/
'?q 19.0065357,72.8333867

Regards,
Name: Shantanu Bhattacharjee
Moblle No: 8097088?62
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- Additional features-Vehicle registration

@ Vehicle Details

ADD VEHICLE | v

Vehicle Registration X

(Reg.No: WB06L2074) Upon CIiCking thi.S,

the customer will
Your Vehicle is Verified. be taken to the
Please,Enter the full 10 digit Mobile Number Dealer locator
L (******++762) th proceed page where he

—_— can find dealer CONTACT YOUR DEALER

Enter Mobile Number address & contact
details and visit

the dealer. Dealer CONTACT CUSTOMER CARE
will then use KYC

app to get the

updated

Vehicle Registration X

(Reg.No: WB06L2074)

& » VEHICLE DETAILS

& » TATA MOTORS INSURANCE

©?' » EXTENDED WARRANTY

(=9 » ANNUAL MAINTENANCE CONTRACT

& » 24*7 AGREEMENTS

4 > CUSTOMER DETAILS

If customer wants to add a vehicle
and find that the mobile humber in : “ It will show two option.
CRM is not his or is not with him nE IR cllﬁozﬂ;:%?!f?i?ftten your « Contact your Dealer
anymore but, he is the owner of : « Contact customer care
the vehicle then...




TATA MOTORS
Additional feature-Vehicle registration

= Customer Serv... = Customer Serv...

Contact Customer Care X Contact Customer Care

Please take photo of RC book or Please take photo of RC book or
Insurance copy. Insurance copy.

Drive

M @

Gmail Telegram

TAKE PHOTO SEND MAIL

The email apps will be called. He
has to select an appropriate email

app

Upon clicking “Contact Customer Upon taking picture, customer has
care”, customer will be prompted to to click on Send mail
take a picture of his RC/Insurance (The picture is displayed to him)
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(™ Compose
| -Hegards,

f————————————— ===

Name: Shantanu Bhattacharjee
Gender: Male

Mobile No: 8097088762

Email:
shantanu.bhattacharjee@tatam
otors.com

Address: 20th Floor, One
Indiabulls Center

State: MAHARASHTRA

City: MUMBAI

Pin: 400013

Registration No: WB06L2074
Chassis No:
MAT612274EKB04807

|

| feature-Vehicle registration

Customer just need to click
on send. Email ID will be
auto-populated (Currently
the same ID as in KYC is

available. It is not a test ID.
Call center will call back if

email is sent)

All the contact details will be
available in the mail from
the customer profile page
hence customer need not

type anything

Picture of RC/Insurance

[ Customer profile
data
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Additional feature-Forgot password

TATA MOTORS

Forgot Password

You password will be sent to

" below Email id.
Password

Forgot Password? shantanu.bhattacharjee@tat...

Sign Up

. The email ID registered with the An email will be sent to the mentioned
Inc:sssewgliztoge;ahsafofgrggtitﬁnhir;'s user ID will be displayed. On mail ID. The process can take from 1
puser ID é click on tthFor ot clicking of submit button, email will min to 15 mins depending on network
9 be sent to the customer email ID speed, email validation & firewall

Password” link with his password settings of individual email IDs
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Sat 2/20/2016 1:34 PM

customerelations@iatatomors.com
CUSTOMER APPS TEST MAIL

To  ESHANTAMU BHATTACHARIEE [ Mumbai , Mumbai PYEL ]

0 We removed extra line breaks from this message.

Dear Customer,
We recieved a request for sending you the password for your Tata Motors Service Mohile App. Your password is leease do not reply this mail.



mailto:customerrelations@tatamotors.com

S enl e n ] (‘ MY <
AR oy \/ L4
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Thank you. For any feedback or
query, please contact our customer
care team at 1800 209 7979



